




cell phone site Maho no i-rando, these
new formats of romance novels begin a
new literary culture.  They are also being
printed in paper format. Perhaps assign-
ments in the future will be created on cell
phones?

Last year concluded with a successful
library festive fête. Thanks to all for
coming and for all the work we achieved
in 2007. We were saddened and shocked
by the passing of one of our most

respected and well liked library staff,
Elaine Yarosky, on December 22 and we
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Outlook Calendar training
Monday, February 25, 2008
10:00 a.m. – 11:30 a.m.
McLennan building M3-37A
This is a hands-on training session in
which staff will work together as a group
through the two Microsoft online training
modules below. LTS staff will be present
to assist and to answer questions. There
will be time for practice at the end.
“Get to Know Your Outlook Calendar”
and
“So That’s How! Great Outlook Calendar
Features to Make Time Work for You”
Registration required. Open to all Library
staff. Please discuss attendance with your
supervisor. Please email or call Joanne Hay
at 4787.

Excel training
These are hands-on training sessions in
which staff will work together as a group
through the Microsoft online training mod-
ules below. There will be practice time at
the end of the session. LTS staff will be
present to assist and answer questions. 

Wednesday, February 27, 2008
10:00 a.m. – 11:30 a.m.
“Get to Know Excel: Create your First
Workbook”

Friday, February 29, 2008
10:00 a.m. – 11:30 a.m.
“Get to Know Excel: Enter Formulas”

Registration for either or both required.
Open to all Library staff. Please discuss
attendance with your supervisor. Please
email or call Joanne Hay at 4787.

An exploration of Web 3.0 and
Libraries: was Web 2.0 so long ago?
Thursday, February 28, 2008
2:00 p.m. – 4:00 p.m.
Bronfman Building, Room 179
If you attended one of our popular Web
2.0 presentations, you know how the
Web 2.0 approach to social computing is
already revolutionizing Library services.
By contrast, Web 3.0 products such as
the Semantic Web and web ontology
languages are still highly experimental.
They have not had a noticeable impact
yet, but they possess even greater poten-
tial to redefine the ways in which
Libraries—and Library staff—provide
service to clients. Join Andrew Collier,
Rajiv Johal, Deborah Meert, and Louise
O’Neill for a glimpse of the future.
Open to all staff, no registration required.
Please discuss attendance with your super-
visor. �

COMING ATTRACTIONS

Answer to the holiday puzzle from December
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  A Celebration of 
Elaine Yarosky’s Life
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guy with a violin case under his arm
and thinks “This guy’ll know where
Carnegie Hall is” so he asks, “Hey,
how do you get to Carnegie Hall?”
Without looking up, the guy with the
fiddle case says, “Practice!  Practice!
Practice!” and keeps walking....

And, yes, eventually Elaine got to the
stage of Carnegie Hall.  

Practice!  Practice!  Practice!  was
Elaine’s professional mantra:

• In 1958 Elaine was the
Reference Librarian in the Blacker-
Wood Library and F. Cyril James
was principal of McGill University;
• In 1961 Elaine was the
Reference Librarian in the Social
Work Library and John Diefenbaker
was Prime Minister;
• In 1976 Elaine was the Map
Curator in the Rare Book
Department and Saul Bellow won the
Nobel Prize for Literature;
• In 1989 Elaine was a
Reference Librarian in the Law
Library and Margaret Thatcher was
Prime Minister of Great Britain;
• In 1993 Elaine was Acting
Head Librarian in the Education
Library and Federico Fellini died;
• In 2001 Elaine was Acting
McLennan Librarian and the film
“Jurassic Park 3” was released. 
Because, as a librarian, Elaine grew
up in an age of imperfect, often
homegrown systems, where you had
to know the scope of your collection
and the limits of your tools, she
learned to work around those limits
through knowledge, inventiveness,
hard work, applied experience and
patience.  

One of Elaine’s hallmarks as a librari-
an was her sense of diligence and
thoroughness.  John Hobbins tells of
more than once finding Elaine, at a
time when she was a “lowly casual”
(her phrase), paid by the hour, long
after her time-sheet had expired,
working on a reference question
because it was important and unfin-
ished.  The answer was out there and
she would find it.  She usually did.

Because Elaine had an experiential,
even visceral (or “evidence-based”)
feel for what was “out there” in the
world of information, a world which
she knew first-hand in so many of its
manifestations, she approached the
new technology with a practical view
to as to its speed (always undeni-
able), scope (always less than what
was wanted) and usefulness (always
high, but rarely perfect).

When the electronic age dawned, the
newly sliced kind of bread was not
automatically better for Elaine; it had
to taste good and be nourishing as
well.  To her delight, she found it
was often both.  And, much to the
surprise of her daughters, she
became an “Information technolo-
gist.”

In her decades as a librarian, we
moved from an age of information
scarcity to an age of information
superfluity.  Because of her wide
experience in all those libraries and
media (grey literature, law reports,
maps, government documents –
were you counting?) she knew what
was out there and why it was essen-
tial and why it was often neglected,
much to the detriment of the
research question at hand.  

Practice!  Practice!  Practice!

Practice made Elaine physically and
intellectually aware of just how
much information is out there and
how hard it often still is to find it.

Practice made Elaine pedagogically
aware of how necessary it is to make
that information available and to
enable researchers and teach stu-
dents to find it. 
Practice made Elaine philosophically
aware how necessary it is to ensure
that the Library acquire the best
material for scholars and ensure
access to it.

Practice made Elaine ethically aware
how necessary it is to train and men-
tor young colleagues to carry on this
complex and valuable task.

What have I and so many others
learned from Elaine?  
Practice!  Practice!  Practice!  

Kendall Wallis
Humanities & Social Sciences
Library, McGill University

Tribute given by Valerie Mayman

Elaine and I have been close col-
leagues and friends for many years.
It was however in the last 15 years or
so, that our work collaborations grew
into an almost a daily event, and on
every large or small library theme
imaginable. 

McGill has one of the great library
collections in North America and
internationally.  Elaine had a superb
knowledge of the collections in the
humanities and social sciences and
was very proud to have been part of
an illustrious tradition of more than
5 generations of librarians and
library staff, professors and others in
the McGill community, alumni,
donors, friends, and members of the
broader public, who have con-
tributed to the methodical, and
sometimes serendipitous building of
McGill's research collections of
intense intellectual and scholarly
strength, depth, and diversity of sub-
jects. 

Every week I personally am amazed
or bemused at the numerous and
varied requests sent to the McGill
Library by external university
libraries, near and far, to borrow
items from our collections for their
researchers, that few or no other
institutions own, particularly our
19th and early 20th century materi-
als,  in many languages and formats. 
And one need only take a few
moments to behold the astonishing
exhibit currently on display in the
McLennan lobby to experience a
sample of the richness of our collec-
tions. 

Elaine was always most generous in
sharing her knowledge with others,
whether working with colleagues at
the McGill Library or with consortia
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partners, or in providing enthusiastic
assistance to students, professors or
anyone wanting to learn about using
the library’s collections.   

She was a source of inspiration to
many. We deeply admired her
courage in the face of many life chal-
lenges, and respected her work ethic
and dedication. 

Her commitment to the profession,
loyalty to McGill, and her values,
were a beacon and role model for us
all. Her passion for music and her
singing, love of theatre, film, and art,
nourished and defined her.  

Elaine also had a compassionate
understanding of and empathy for
others, was extraordinarily courteous
and yet was always pragmatic and
forthright. She brought out the best
in people. She had wonderful sense
of humour and irony, and was a
master of the apt anecdote. In private
she and I engaged in hot debates in
frank and salty language, but she is
among those who taught me how to
truly listen.  

There has been an outpouring of
affection and respect from many cur-
rent and former colleagues and
friends who have written notes in
recent days. Several  have comment-
ed on her grace and elegance, her
legendary hospitality, and, as one so
eloquently stated, “ her  radiant
smile which would cheer the  most
stressed.” 

A bright light has gone out in the
library at McGill.

As David said on the death of his
friend Jonathan, in the Old
Testament, Book of Samuel, 
“How the mighty have fallen”. 

I shall feel the pain and void of
Elaine’s loss everyday and miss her
keenly. 

However, her legacy will forever
remain in our collective hearts and
mind and soul as we carry on in our
work. 

Valerie Mayman
Humanities & Social Sciences
Library, McGill University

I would say that three things always
struck me about Elaine. The first was
courage – courage in facing life
under some fairly difficult circum-
stances of which her handicap was
not necessarily the greatest. She
faced more than the average number
of slings and arrows of outrageous
fortune.  Second, she was always
extremely dedicated to her job, often
staying hours later to finish ques-
tions when she was a casual and did
not get paid for it. Indeed she may
sometimes have worried too much
about things far beyond her control
because of this dedication. She was
always highly professional in what-
ever position she was working, but
she also cared about global aspect of
library service for which she had no
responsibility.  Finally, she always
acted in a dignified and appropriate
manner, at least in public, although
she could let her hair down a bit in
private. Courage, dignity and dedica-
tion are the main traits I associate
with her.

John Hobbins
Nahum Gelber Law Library, McGill
University

As a colleague of Elaine's, I think of
two things. With Elaine it was all or
nothing. Since nothing wasn't an
option, it had to be all.

The second thing is the extra mile.
With Elaine there was no extra mile -
it was always part of the journey.

I can think of no better definition of
professionalism. Add to that
warmth, charm, humour and a dash
of the ability to exasperate, and you
have Elaine.

Louise Robertson
Associate Law Librarian and Law
Cataloguer McGill University

A more dedicated, zealous librarian
could not be found. Nor could one
more gracious and fair in her deal-
ings with colleagues. Elaine's vast
knowledge of the library collections
and her unswerving commitment to
its growth and integrity will be sore-
ly felt.

Marilyn Fransiszyn
Humanities & Social Sciences
Library, McGill University

She had a superb knowledge of col-
lections for the humanities and social
sciences.  She collaborated across the
McGill Library and coordinated her
colleagues to develop strong collec-
tions across the system.   Her knowl-
edge of collections for research
libraries was recognized and applied
beyond McGill.   She represented
McGill on the CREPUQ collections
group – DCBV, le Groupe de travail
sur le développement des collections
de la bibliothèque universitaire et de
recherche virtuelle québécoise - and
contributed significantly to provin-
cial collaborative initiatives for
development of collections in all dis-
ciplines.  This connection generated,
as well, friendships with counter-
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we kept our eye on the ball, not let-
ting us be seduced by easily bought
bundles that would give us a white-
bread collection, but encouraged us
to buy in unsexy formats like micro-
film if it meant that would increase
the scholarly depth of the collection.
She venerated the "orphan" collec-
tions like GDOCS and Cutter. Just
because the format or classification
was cumbersome or different, she
prized them for their content, and
looked out for their interests with
particular concern, whatever difficul-
ties they might present.
For me these were Elaine's greatest
gifts to McGill-although her memory
of the collection was truly phenome-
nal. Whenever I had to give a session
in a history class, Elaine would
remind me to mention all kinds of
collections we had purchased in the
past that I should have remembered
myself but didn't. I don't think she
ever had a senior moment. She had a
memory like a steel trap when it
came to the collection. Who needed
Muse when we had Elaine around.

Phyllis Rudin
Humanities & Social Sciences
Library, McGill University
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lady in the truest sense and exhibited
poise, class and purpose in all she
did. She had a way about her that
kept those around her grounded in
reality, even when she was (appar-
ently) going through her own per-
sonal hell. Elaine was a wonderful
colleague to a great many of us, and
she will be greatly missed.

Robert F. Clarke in conversation
with Judy Symansky
University Librarian, Trent
University
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I never heard her say “I can’t”. Faced
with a new challenge, she figured
out a way to do it.  If asked, she
would tell you how she did it. I was
curious to know how she turned the
pages of a music score which was in
a three ring binder.  Ey’s answer was
quite practical…she put paper clips
on the top of the pages….simple
once you think of it….

Louisa Piatti
Law Library, McGill University

Thank you for the invitation to the
Memorial/Celebration for Elaine. As
I will be going to Toronto that after-
noon, I will be unable to attend. I
did, however, attend the funeral on
December 24. Elaine was a fine per-
son and utterly authentic. We will all
miss her.

As a student in my “History of Books
and Printing” course, I recall Elaine
becoming so immersed in her semi-
nar presentation on the Grabhorn
Brothers of California that she made
a special trip to New York to see the
NYPL exhibition on Grabhorn Press,
and persuaded the then Rare Book
Librarian – Mrs. Elizabeth Lewis – to
increase substantially the Colgate
Collections holdings of Grabhorn
books. As you might expect her pres-
entation was excellent and very pol-
ished!
Elaine was the quintessential librari-
an in terms of her commitment to
service and the development of a
scholarly academic library. She was
unfailingly polite and pleasant. Her
approach was always sane and intel-
ligent.

Thank you again.

Regards
Peter

P. F. McNally
Professor, School of Information
Studies, McGill University

I was shocked and saddened to learn
that Elaine has passed away.  Over

many years she was one of the librar-
ians I most often turned to for advice
and information.  We were on many
committees together, and she had an
excellent ability to conduct business
in a pleasant and positive way.
Elaine was always someone I could
count on to be cheerful and helpful,
even when we were working on
something neither of us wanted to do
– such as cut back on journal sub-
scriptions or otherwise figure out
how to cope with inadequate
resources.

With my deep sympathy at this very
sad time,

Mary MacKinnon
Associate Dean, Academic
Administration and Oversight
Faculty of Arts, McGill University

I have known and appreciated Elaine
for several years.  As McGill's only
professor of Latin American history
for many years, I was always frus-
trated by the paucity of books from
Latin America in our collection.
Awhile back, Elaine and I plotted
together that I could buy history,
political science, sociology and
anthropology books on my forays to
Colombia, Chile, the Dominican
Republic and the library would reim-
burse me for them.  I took great
pleasure in searching bookstores in
the capital cities for the best, most
cutting-edge books and lugging
heavy suitcases back for the McGill
library.  As a result of Elaine's open-
ness, her willingness to cut through
the red-tape, and her concern for
learning in all its guises (even if it
created administrative hassles),
McGill's library is now a beacon for
Colombian and other Latin American
graduate students in Montreal to
find the sources they need to write
their graduate theses.  Last year the
son of the administrator of the Royal
Bank in Latin America in the 1940s
and 1950s wanted to donate his
father's books to our library.  Elaine
was the one person who most facili-
tated this donation of a collection
with many rare books, worth more
than $40,000 in all, which will stimu-

late much exciting research on the
Atlantic World in the 18th, 19th and
20th centuries.  She worked in close
contact with the professors and had a
deep grasp of what we care about,
how we do our research, and what
books mean to us and to our stu-
dents. I feel deeply privileged to
have known your mother, who was a
wonderful human being and an
exceptional librarian who kept the
flame of learning alive.  I so enjoyed
working with her and I will miss her
very much.

Catherine LeGrand 
Associate dry. SheCatirtin  Worb,elebrationas
antur libraLthy at l1 haesb1(Re8McGill University)Tj1ET1q 1 h h 1 222.8lh8.197srh h 1 222.muwtuts odvntertutthepnj1gnnikfkuonderfU.n the top of the pages�.simple
once you think of it�.

Louisa Piatti
Law Library, McGill University
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With very best regards,

Martin Cohen

ELAINE from Irena Murray

She was a fiercely loyal friend -
implacable, upright and discreetly
present  - much like the heroines of
the novels by Barbara Pym or Ivy
Compton-Burnett that she liked to
read.

In her reserve, music was the closest
she had to religion - it encompassed
beauty, emotion and transcendence,
gave fulfillment, was rich with possi-
bilities. She responded to it with all
her soul and music suffused her life.
The recordings she gave us as gifts
over the years are  the most precious
I own, not only for their exquisite
quality but because of what and why
she chose.

She loved and understood theatre in
a visceral way and could be unfor-
giving, but unerring, in her judge-
ments of it. The last time she came to
London this past Summer, we
walked out of the Royal Court
Theatre in protest against an "insuf-
ferable" play (as the great anglophile
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However, the project quickly took a
back seat when she became a mum
and decided that a part-time job in
the Map Room would be a better bal-
ance in her life than a return to aca-
demia.  Eventually Elaine went back
to her old love, the McLennan
Reference desk—and anyone and
everyone who worked with her there
knew that when Elaine fielded a ref-
erence question there were no limits
to the extremes she would go to find
the answer.  She always told me it
was like solving a huge jigsaw puz-
zle, putting all the little pieces
together until they formed a whole.
She worked tirelessly, as she did
with everything she tackled, it had to
be absolutely perfect, indisputable,
before she could finally consider it
done.

Our families spent many summers
together at Cape Cod, wonderful for
the kids but not always so easy for
Elaine who suffered a great deal
from the dampness.  But she was
always fun, and my children have
such wonderful memories of her
from those days as well as from more
recent days, Christmas dinner at our
house, other events, when Elaine
would sit on our sofa surrounded by
my three children, all of whom
would be in fits of laughter most of
the time, overcome by Elaine’s wit.
Not that she always meant to be
funny, she was just so clever and
insightful, you couldn’t help laugh-
ing.  Then there were her imperson-
ations—she had an extraordinary ear
for music, she had either perfect
pitch, or near perfect pitch, so when
she would mimic someone it was
dead on—I still smile when I think of
certain people because I can still hear
Elaine mimicking them.

A few final comments—I don’t think
I have ever known anyone who was
as sensitive and as intelligent as
Elaine.  And as sensitive and intelli-
gent as she was, she would never, in
a million years, have believed that on
her death all these old friends and
colleagues would get together to pay
her this wonderful tribute.  She was
also one of the more stubborn people
I have ever known, she would never

let anyone help her with anything,
she took great pride in being able to
manage on her own, especially after
losing her arm.  I never make a salad
without thinking of her tossing a
salad when we would go to her
home for dinner—and she was not
amused if I asked to help—I don’t
know how she did it.  And of course
my husband was always blown away
when he would offer to open the
wine for her—no way, she was per-
fectly capable.  And she was,
absolutely so capable.

My reminiscences of Elaine will go
on for many years to come and I will
share memories with her girls.  But
I’m not sure if they know, or if any-
one else knows that Elaine is the per-
son responsible for my having
become a librarian.  I was thinking of
returning to school, not quite sure
what would suit me best, but she
assured me that this was the right
thing for me.  She encouraged me all
through library school, promising me
it would get better and that I would
love working as a librarian.  Thank
you, Elaine.

Lenore Rapkin
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YAROSKY-SANFT, Elaine. After a courageous battle on Saturday, December 22, 2007 in her
seventy-second year. Beloved daughter of the late Auckie and the late Rae Sanft. Survived and
mourned by her loving daughters Karen and Lauren (Kevin). Dear sister and sister-in-law of
Arthur and Judy. Fondly remembered by her nieces and nephews Justin, Jordana (Amit),
Meghan, Ryan and all of her wonderful friends. A special thank you to Suzie. Funeral service
from Paperman & Sons, 3888 Jean Talon W. on Monday, December 24 at 11 a.m. Burial at the
Congregation Shaare Zion Section, Eternal Gardens Cemetery, Beaconsfield. Shiva at her broth-
er's home, Monday through Wednesday evenings, 7 to 9 p.m. In lieu of flowers, donations in
Elaine's memory may be made to The Program for Multiple Myeloma and Related Diseases,
Princess Margaret Hospital, 610 University Ave. Suite 5-207, Toronto, Ontario, M5G 2M9. 

Published in the Montreal Gazette from 12/23/2007 - 12/24/2007.

Elaine and collections colleagues at a breakfast to celebrate
Sheila Farthing’s MLS, 2002. 

The University flag is lowered in memory of Elaine, January
23, 2008




